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Important Contacts 
and Information

Directions is published for distribution 
to members of Maps Credit Union.

To continue to receive Directions and 
other credit union correspondence in 
a timely manner, please let us know 
when you change your address, 
phone, email, or name. Thank you.

• Mark Zook 
President & CEO

• Shane Saunders 
Chief Experience Officer

• Jennifer Schmelling 
Director of Marketing

• Marsha Minten 
Graphic Designer

• Jacoby Cid 
Digital Communications Specialist

Maps Credit Union
P.O. Box 12398 • Salem, OR 97309
503.588.0181 or 1.800.688.0181
mapscu.com • maps@mapscu.com

Hours of Operation
Drive-up Service
Mon–Thur: 8 am–5:30 pm
Fri: 8 am–6 pm • Sat: 10 am–2 pm

Lobby Service (except Bearcat Branch)
Mon–Thur: 9:30 am–5:30 pm
Fri: 9:30 am–6 pm
Sat: 10 am–2 pm

Key Numbers/Addresses
PrivateLine Telephone Banking
503.588.7100 or 800.677.7100

Salem Contact Center
503.588.0181 or 800.688.0181, Ext. 3811

Emergency/Closure Information Line
503.779.2160 

Report Lost or Stolen Cards After Hours
Credit Cards 503.588.0181 
Debit Cards 503.588.0181

Card Activation 
Credit and Debit: 800.631.3197

Suspicious Activity Validation 
International: 727.299.2449

24/7 Credit Card Customer Service
503.588.0181 or 800.688.0181

Federally insured by NCUA

Foundation News
mapscu.com/community_foundation

2019 Community Challenge
Maps Community Foundation 
granted four awards of $2,500 to 
these small nonprofits that serve 
in the Marion and Polk Counties:

JPL Museum - Works with  
students and brings STREAM  
(Science, Technology, Robot-
ics, Engineering, Art, Math, and 
Medicine) into the classroom and 
inspires youth.

FACES of America - Provides  
education opportunities to fam-
ilies and promotes long-term 
student success.

Recovery Outreach Community 
Center (ROCC) - Peer-to-peer 
and peer-led support for mental 
health, addiction, trauma, or other 
related issues.

Heart to Soles - Distributes new 
shoes for foster children and pro-
vides a better chance for youth to 
grow confidence and opportuni-
ties through a new pair of shoes.

INTERNATIONAL  
CREDIT UNION DAY
Thursday, October 17
Let's celebrate our  
Authentic Difference. 
We're different than banks 
and proud of it! 

We'll have cookies at all of 
our branches to celebrate  
all that makes us who we 
are. Hope you can stop by 
and see us!

2019 Teacher Grant  
Applications are now open! 
This year Maps Community  
Foundation will award $10,000 in 
grants to teachers in Marion and 
Polk Counties. Members will have 
a chance to vote for their favorite 
teacher, school, or project.  
Applications are available online 
at mapscu.com/teacher-grants.

College Scholarships 
Applications will be avail able on 
the Maps Community Foundation 
web page in January.

JPL Museum - received the first Community Challenge Award for 2019.
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Maps Annual 
Meeting

Volunteer 
View

Joe Phillippay, 
Board Chair

Our Continued Commitment 
to the Business Community
Maps Commercial Division

Many of our members run thriving 
businesses, and we have a robust 
Commercial Division at Maps to help 
those member businesses succeed. 

Maps is passionate about support
ing businesses in our community, 
and we’re passionate about offering 
the best possible financial options 
for local companies. Aside from 
checking accounts for daily opera
tions, we also have resources to help 
with many other business needs: 
merchant card processing, employ

ment screening, commercial  
insurance, checks and business 
forms, all sorts of financing, and 
employee benefits.

No matter your business size, we 
have the ideal account for you and 
the perfect team to help.

To open a business account, stop by 
any Maps branch and they’ll get you 
started right away. If  you have addi
tional questions or need advice on 
where to begin, contact our resident 
expert on business accounts,  

Lisa Werner. She has a wealth of 
expertise and experience in almost 
every type of business imaginable. 

You can reach Lisa Werner at 
503.779.1361, or via email at  
lwerner@mapscu.com.

Maps’ leaders will gather at the 
Dan Penn administration building 
in Salem at 3:30 p.m. on Wednes
day, Oct. 16, for the credit union’s 
annual meeting. 

We will continue with a slimmed 
down meeting of  approximately 30 
minutes, businessonly affair open 
just to members. 

Currently, candidates are running 
unopposed and will be elected by 
general consent. If  there are addi
tional qualified candidates, a vote 
will be held before the annual meet
ing and ballots will be distributed 
to all eligible voting members. 

We will keep seeking ways to make 
future annual meetings as efficient 
for you and streamlined as possible. 

Please register by October 11, 2019.
Members can register for the Octo
ber meeting online at mapscu.com 
or by calling us at 503.588.0181.

Candidates listed on page 4

Maps Annual Meeting 
Wed., October 16, 2019 
3:30 - 4:00 pm 

Maps Dan Penn  
Administration Building 
451 Division St. NE,  
Salem, OR 97301 

Agenda: 
• Business meeting 

•  Board of Directors  
election results 

Maps events and workshops  
offered to educate the community 
on PERS retirement, estate plan-
ning, personal finances, and first 
time home buying are just a few. 

To find upcoming workshops  
and other event listings, visit the 
Upcoming Events page online  
at mapscu.com

Holiday Branch Closures
• Columbus Day  Mon., Oct. 14

• Veteran's Day  Mon., Nov. 11

• Thanksgiving Day Thu., Nov. 28

•  Christmas Eve Tue., Dec. 24 
All locations closing at 1:00 p.m.

• Christmas Day Wed., Dec. 25

• New Year's Day Wed, Jan. 1, 2020

Upcoming Events
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Maps Board Candidates

Judy Beebe
“It has been my 
privilege for the 
past fifteen years 
to help provide 
leadership and 
oversight to this 
great financial 
institution. I have 
been proud to bring my extensive experi-
ence in accounting and finance, specifically 
in the credit union industry, to the Maps 
board."

“Being a volunteer at Maps has been an 
honor and a privilege and I hope to serve 
you for many years to come. My more 
than 40 years of business experience and 
community service are assets I hope to offer 
as I continue to serve on the Maps Board of 
Directors.” 

Judy Beebe, an Independence resident 
since 2005 and Maps member since 2000, 
has an extensive financial management 
background, including Vice President of 
Finance at Kaiser Permanente Federal 
Credit Union, Pasadena, Calif. and Chief 
Financial Officer at ORCO State Employ
ees Federal Credit Union, Orange, CA. 
Judy currently works as the Account
ing Manager at Northcore USA, after 
retiring  from Western Oregon University.  
Additionally, Judy owns her own consult
ing firm providing expertise to charter 
schools and construction companies.  

Judy’s accomplishments include positive 
turnaround of finance and administrative 
support for organizations. Her successful 
asset liability management includes fore
casting financial impact of products and 
pricing, profitability analysis, strategic 
planning and investment management.

Joe 
Phillippay
“As a longtime 
Maps member 
and volunteer, I 
take great pride 
in the business it 
is today. Our rich 
member support and astute and caring 
management have positioned us as one 
of the premier financial institutions in the 
mid-Willamette Valley.  

“The advantage of credit union mem-
bership has never been more evident 
than it is today.  But in this economic 
environment we cannot afford to take our 
eyes off the ball; there’s much more to be 
done.  It has been my pleasure to serve on 
the Maps Board of Directors. With your 
endorsement, I look forward to continuing 
our work of maximizing the value of our 
memberships.”

Joe Phillippay has been a Maps director 
since 1995. Prior to his retirement in 
March 2001, he served as vicepresident/
account executive for Acordia/Wells 
Fargo. For eleven years previously, he 
was senior vicepresident for Sedgwick, 
Inc., a multinational insurance broker
age firm. He founded and operated an 
independent insurance agency in Salem, 
Phillippay & Co., 1970–1987.

Joe received a Bachelor of Arts degree 
from the University of Oregon. He 
holds a number of insurance licenses as 
well. He is active in his profession and 
the community, having held leadership 
positions in insurance organizations, 
youth groups, INC Magazine national 
insurance panel, Chemeketa Communi
ty College budget committee, Chamber 
of Commerce, Assistance League of 
Salem, and the Salem Family YMCA. 
He and his wife Kris, a retired teacher, 
joined Maps in 1978.

Brant Wolf
“Over the past sev-
eral years, I have 
served on the Maps 
Board of Directors,  
previously serving 
on the Supervisory 
Committee. Having 
the opportunity to participate in internal 
and external audit processes in a Supervi-
sory Committee member role has proved to 
be invaluable in my transition to the Board, 
and service has been a privilege.

“As your representative, I stay mindful of 
the fact that these are positions of trust. 
Maps Credit Union is the financial institu-
tion that you and I have chosen to entrust 
with our savings, our home mortgage, or 
our children’s college education funds. Any 
decision I am asked to make is carefully 
considered with that in mind."

“I would like to take this opportunity to ask 
for your support in my continued service 
on the Board of Directors. I appreciate 
your positive consideration.”

Brant Wolf has been a Maps director 
since 2010. Prior to that, he served on 
the Maps Supervisory Committee for 
five years and served as chair for three of 
those years. The Supervisory Committee 
is responsible for overseeing the internal 
and external audits of the credit union.

Brant is the executive vice president of 
the Oregon Telecommunications As
sociation. He is a graduate of Oregon 
State University and has an MBA from 
George Fox University. Brant served six 
years in the United States Coast Guard 
in Alaska and Oregon.

Brant and his wife Cindy live in Mon
mouth where he serves as a volunteer 
member of the Monmouth Public Library.
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Lisa Werner 
Maps Business Deposit  

Program Manager 
503.779.1361  

lwerner@mapscu.com

Why does my business  
need an emergency fund?
There are three common circumstances in which your  
business can benefit from having an emergency fund:

1.) Cash flow problems
According to The U.S. Bureau of La
bor Statistics, 82% of new businesses 
fold because of cash flow issues. 
Don’t let that happen to you! Your 
business can be tight on cash because 
it’s your slow season, you’re waiting 
for outstanding invoices to be paid 
up or you just depleted your funds 
for a huge marketing campaign.

Having funds available to keep you 
afloat when you’re short on cash will 
allow you to steer clear of expensive 
loans or a complete business failure.

2.) Actual emergencies
Emergencies in businesses can take 
the form of damaged goods or prop
erty, stolen merchandise or broken 
equipment. While you may be in
sured against these losses and dam
ages, it can take time to file a claim 
and recoup the loss. Having liquid 
funds available during times of crisis 
will enable your business to continue 
operating while you recover.

3.) Timely opportunities
 Occasionally, you’ll come across a 
fantastic deal that can help you ex
pand your business or launch a new 
product line. It might be a great loca
tion for a storefront that just hit the 
market or a line of topquality goods 
at an excellent price. Your emergency 
fund will give you the freedom you 
need to help your business grow.

Setting up your fund
The ideal business emergency fund 
will have enough cash to get you 
through 36 months of business ex
penses. The exact amount of funds 
you’ll need will vary with the nature 
and specifics of your business.

The idea of saving up thousands of 
dollars might seem daunting, but 
if  you set your mind to it, it can be 

very doable. Set your goal and then 
build your fund a little bit at a time 
by trimming your business expenses 
and putting every extra dollar you 
earn into your fund. 

Make payments to your emergency 
fund a regular item in your business 
budget and set up an automatic 
monthly transfer to it so that you 
never forget. Stay away from risky 
business ventures until your emer
gency account is completely funded.

Storing your emergency fund
You’ll want the money in your emer
gency fund to be easily accessible 
and penaltyfree in case you need to 
withdraw it. Maps Advanced Business 
Money Market account is the perfect 
place to store your emergency fund. 

Our Advanced Business Money Mar
ket account has no monthly service 
fee and no transaction fees (limited 
to 6 transactions per month). This 
account gives you the highest sav
ings interest rates we offer based on 

Maps Advanced Business Money Market Account

Balance Rate BLENDED APY*

$1 - $49,999 0.10% 0.10%

$50,000 - $99,999 1.00% 0.10% - 0.55%

$100,000 - $999,999 1.74% 0.55% - 1.63%

$1,000,000 and above 0.10% 1.63% - 0.10%

Advanced Business Checking required to open this account
Minimum Opening Balance: $100

a tiered blended rate applied to that 
portion of your account balance. 

An emergency fund might seem su
perfluous, but it is crucial for staying 
solvent at all times. Make the effort 
to start saving for your fund today!

Have questions about opening a 
Advanced Business Money Mar
ket account or any other business 
accounts? Contact Lisa and she will 
be happy to help.

This money market account has no monthly service fee and no transaction fees. 
Your balance also receives a tiered blended rate based on the balance of your 
account. The interest rate and annual percentage yield specified for a tier will apply 
only to that portion of the account balance. 

* Annual Percentage Yield good as of 10/1/19 and subject to change at anytime.
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Is a New Home in Your Future?
Are you really ready to buy  
a house?
Your first step should be determin
ing whether this goal is in your best 
interest.

For starters, do you really know 
which neighborhood you'd like to 
live in? It generally does not pay to 
buy a home you'll only live in a few 
years before selling.

Next, think about the financial ram
ifications of this purchase. Are you 
comfortable taking on another huge 
loan right now?

It’s never too early to reach out to 
a Maps mortgage representative as 
they can help you navigate some of 
these difficult questions.

Boost your credit
Once you've decided it would be 
beneficial for you to buy a home, 
you'll want to start improving your 
credit so you're approved for a  
mortgage at a good rate.

Here are some ways you can boost 
your credit score:

• Pay all bills on time.
• Keep credit utilization at less than 

30 percent.

• Pay credit card bills in full, before 
they're due.

• Don't close old accounts or open 
new cards.

How high is your  
current debt?
Manage your debt responsibly. Set 
up automatic payments on your 
loan so you never miss a payment. 
Make an effort to pay your loans 
back as quickly as possible. Ideally, 
your total debt payments should 
account for less than 43% of your 
gross income.

If  your DTI is on the high side, you 
may not be eligible for a mortgage. 
Consider refinancing loans with a 
lower interest rate so you can pay 
it off  sooner and then apply for a 
mortgage when your DTI improves. 
You can also try to increase your in
come to tilt your DTI in your favor.

Determine how much house 
you can afford
Before you start househunting, find 
out how much house you can afford. 
You can obtain this information by 
applying for a preapproval from a 
home lender or by using an online 
mortgage calculator.

Home Loan Announcement!
Maps is happy to announce that 
the vast majority our of home 
loans will be serviced at Maps!

What does this mean to you?

1. Easy Access – View your loan 
through Maps online banking at 
home or on a mobile device.

2. More Control – Payment  
options to set up auto pay, 
transfer funds in online  
banking, or walk into any  
Maps branches. 

3. Local Help – Local Maps  
representatives are here to  
help with loan and payments 
questions after your loan  
closes. 

Start saving for a  
down payment
Next, save up for a down payment. 
Trim your budget and if  needed  
look at additional income oppor
tunities. Then, set up an automatic 
monthly transfer to your Maps 
savings account.

When you're ready to buy a home, 
don't forget to call, click, or stop by 
Maps to find out about our fantastic 
home loans. Maps offers a range of 
innovative mortgage products:

• Government Loans: FHA, USDA, 
and VA

• Construction Loans
• Conventional Loans
• and more

Mortgage Questions?
Maps Mortgage Services
503.588.0181, ext 5600
mtgloanofficers@mapscu.com

Apply for a Mortgage or request 
an appointment online at  
mapscu.com/mortgages
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Steps you should take 
for a financial check up 
1: Revisit Your Budget
Take some time to review your 
monthly budget. Is it working for 
you or are you falling behind each 
month? After reviewing, adjust your 
budget as necessary.

Budget tip: Use Maps' free budget tool 
inside online banking.
2: Anticipate Large Expenses
List any large expenses you antici
pate in the coming six months. This 
can include household appliances 
that may need replacing or an antic
ipated medical expense that is not 
fully covered by insurance.

Next, determine the spending cate
gory you will take the money from 
to cover these expenses. Deciding 
on a source for these funds now will 
help you avoid making the wrong 
choices when you’re under pressure 
in the future.

If  you do not have enough money 
set aside for these expenses, build a 
savings plan into your monthly bud
get so you have the funds available 
when you need them.

Savings tip: Maps has many savings 
options, traditional, money market, 
and CD accounts to help plan for 
future expenses.

3: Review Tax Withholdings
Review your tax withholdings to 
see if  they need any adjusting. Your 
goal here is to pay the perfect amount 
so you’re not hit with a huge tax bill 
at the end of the year, but you’re also 
not be lending  the government your 
money all year long.

Tax tip: If you do need to budget to 
pay next year taxes, open a Christmas 
Club account to help you save.
4: Check Your Credit Score
Visit AnnualCreditReport.com for 
your free credit report from any of the 

three major credit bureaus. 
If your score has gone up  
in the last six months, 
you’re doing great!

Conversely, if  your score 
has dropped, review your  
report in detail. Take the  
necessary steps to fix your 
score today, whether that means con
testing an erroneous charge with the 
Federal Trade Commission, setting 
up an automatic payment on some 
of your bills or lowering your credit 
utilization rate by paying with plastic 
less often.

Credit tip: If you have a loan with 
Maps your updated FICO score is 
available quarterly in online banking.
5: Review Your Investments
Review and adjust all of your invest
ments. This includes your retirement 
funds, any stock investments, bonds, 
trust funds or certificates at Maps. 
Make sure you are maximizing your 
contributions when possible and that 
your other investments are performing 
according to plan. Adjust as necessary.

Investments tip: Maps has both CD and 
IRA options to fit any savings need.
6: Tackle Your Debt
List every outstanding debt you carry, 
including credit card debt and all kinds 
of loans. Designate one debt to tackle 
first and work on a plan to pay it 
down. Once you’ve paid off this debt, 
move to the next one on your list.

Debt tip: Setting up your loan for  
autopay and add a few dollars more 
each month is a great way to pay 
down your debt.

7: Review Your Financial  
Resolutions & Long-term Goals
Review the financial resolutions and 
goals you dreamed up at the end of 
2018 and then determine whether 

you are taking the steps 
necessary for making 
them happen. If  you’ve 
been neglecting them, 
create a plan for working 
toward them for the rest of the year.

Retirement tip: Maps retirement work-
shops and Investment team is a great 
resource to use for achieving your 
long-term goals.*

8: Do you have the right  
insurance policy?
Have you made any changes this year 
that might impact any of your insur
ance coverage? Did you make a major 
purchase or add any new drivers? 
How long has it been since you have 
looked at your homeowners coverage? 
It's never fun to find out what you 
thought was covered and then find 
out it isn't. It's a good idea to review 
your coverage or compare policies to 
see if  there is a better fit for you.

Insurance tip: Maps Insurance Services 
can help you review your policy from 
any insurance agency and make sure 
you have the right coverage.

MORE QUESTIONS?
Maps Investment Services
Available through CUSO Financial Services, L.P.*

investmentservices@mapscu.com
503.588.0181, ext. 3552

Maps Insurance Services
mapsinsurance.com
503.779.1349

* Nondeposit investment products and services are offered through CUSO Financial Services, L.P. (“CFS”), a registered brokerdealer (Member FINRA/SIPC) 
and SEC Registered Investment Advisor. Products offered through CFS: are not NCUA/NCUSIF or otherwise federally insured, are not guarantees or obligations of 
the credit union, and may involve investment risk including possible loss of principal. Investment Representatives are registered through CFS. The Credit Union has 
contracted with CFS to make nondeposit investment products and services available to credit union members.
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• Maps participating dealers ONLY (listed on mapscu.com)
• Let a dealer representative know you are here for the 

Maps Dealer Car Sale
• Pick out the auto you want to purchase
• Ask for the loan to be processed through Maps
• More details at mapscu.com

* APR: Annual Percentage Rate. Account approval and rates based on credit qualifications. As low as 3.99% for 72 months, zero down payment, $15.65 per month per thou-
sand borrowed. Rate includes .50% APR reduction for autopay with e-statements.

Special rates are valid for October 11-13, 2019, at participating dealers only. Maps Credit Union does not endorse products or services and makes this information available 
for your consumer comparison only.

Residents in the Willamette Valley basin are eligible for Maps membership. Membership fee waived October 10-13, 2019. Account opening based on credit qualifications.
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We'll be at 

the Oregon  

Fairgrounds for  

the RV Sale too!

MAPS DEALER CAR SALE!
October 11-13, 2019

3.99%  
APR*

Special Auto Rates as low as


